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Completion Report of 

Water Tank Cleaning and Disinfection Service 

Report Date : 24/04/2024 

Report Prepared By :  Ganesh Ramar 

Position  : Admin.Asst. 

M/s. Primus Private School 
Site/ Project   :        Primus Private School.  Al Warqa 1  

Date of Cleaning  :  23rd of April 2024  

Frequency of Cleaning :         Twice in a Year  

Next Date of Cleaning :         22nd of October 2024 
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Sr. No.     00134 

Operator’s Permit 

As 

Water Tank Cleaning Company 

This is to certify that 

Wercore Cleaning and Pest Control Services LLC. 

Commercial License No. 686724 

Complies with DM- Food Safety Department requirements for Water Tank Cleaning in the 

Emirate of Dubai 

 

Registration and Permits and Section 

 Issue Date:     06/12/2023 

 Expiry Date: 05/12/2024 

 

DM-FSD-FO68, Rev: 03,  Issue Date : 16/08/09 

Kindly be informed that the attached permit (Water Tank Cleaning and Disinfection Permit) is approved with 

regards of Food Safety requirements. 

Note: For any inquiry kindly contact Registration and Permits Section via email address 

FoodPermits@dm.gov.ae 
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 WATER TANK CLEANING SERVICE / INSPECTION REPORT 

Client Name M/S.  PRIMUS PRIVATE SCHOOL 

Job Location Al Warqa 1. Dubai. UAE 

Address Primus Private School.  Al Warqa 1. Dubai. UAE 

Tel 04 280 0691 

Type of Building School Building 

Tank Details          

UNDER GROUND 
RCC TANK 

ROOF FIBER 
TANK 

ROOF FIBER 
TANK 

ROOF FIBER 
TANK 

ROOF FIBER 
TANK 

RCC TANK TANK 1 TANK 2 TANK 3 TANK 4 

Size of Tank 14000USG 1000USG 1000USG 1000USG 1000USG 

Date of Cleaning 23/04/2024 23/04/2024 23/04/2024 24/04/2024 24/04/2024 

Quantity of Water 25% 25% 25% 25% 25% 

Condition of Water Dirty Dirty Dirty Very Dirty Very Dirty 

Bio-Film / Staining No No No No No 

Sediment Yes Yes Yes Yes Yes 

Mould No No No No No 

Algae No No No No No 

 Lid / Covers Fitted Yes Yes Yes Yes Yes 

Damage No No No No No 

Leaks No No No No No 

Vent Screen Present  No No No No No 

Vent Screen Installed  Yes Yes Yes Yes Yes 

Pumps Working Yes  Yes Yes Yes Yes 

Valves Working Yes Yes Yes Yes Yes 

Tank fitted with drain No No No No No 

Ladder Inside No No No No No 

Ladder Outside No No No No No 

Pipes UPVC UPVC UPVC UPVC UPVC 

Pipes Disinfected N/A N/A N/A N/A N/A 

Test       Method - PHTest Kit PH   6.7          PH   6.7          PH   6.7          PH   6.7          PH   6.7          

TDS Test Result  110 110 110 110 110 

Chemical Used  
HygienX  Water 
Tank Cleaner 

HygienX  Water 
Tank Cleaner 

HygienX  
Water Tank 
Cleaner 

HygienX  
Water Tank 
Cleaner 

HygienX  
Water Tank 
Cleaner 

Comments :Cleaning has been done perfectly ,according to  rules & regulations of the DM Authority 

Recommendations for Improvement:  All tanks should be cleaned bi-annually to ensure proper Hygiene and water 
safety. It is important to keep the storage tanks and supply lines clean to ensure free flow and to reduce possible 
damage to the supply line due to scaling and blockages. Neglected tanks are also the perfect breeding ground for 
harmful bacteria including Legionella, E-coli and TBC etc., which makes the water unfit for human use and 
consumption 
NB- Strongly recommended to tie a plastic cover with the lid when close the tanks to avoid rainwater entry. 

Prepared by: Mr. Ganesh Ramar Date 23-04-2024 Sign.Ganesh Ramar 
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MSDS: WATER TANK CLEANER Page 1 

SECTION 1: IDENTIFICATION OF THE SUBSTANCE/MIXTURE AND OF THE COMPANY 
 
Product identifier 
WATER TANK CLEANER 
 
Relevant identified uses of the substance or mixture and uses advised against 
 
Identified Uses: Tank Cleaner 
 
Details of the supplier of the safety data sheet 
 
Manufacturer: 
SAMA AL SAHEL IND. 
 
Distributed By: 
EMIRATES SAFE CLEANING SOLUTION 
  
Telephone Number: 
 +971 6 566 4545 
 
Email Address: 
info@escsae.com 
 
Emergency telephone number 
+971 6 566 4545 
 
 

SECTION 2: HAZARDS IDENTIFICATION 
 
Product is not classified as dangerous. 
 

SECTION 3: COMPOSITION/INFORMATION ON INGREDIENTS 
 
Ingredients     CAS No.   Hazard Classification 
 
Sodium Xylene Sulfate    1300-72-7   non-hazardous  
Sodium Gluconate    527-07-1   non-hazardous 
Soda Ash Light     497-19-8   non-hazardous 
Cocamide Diethanolamine   68603-42-9   non-hazardous  
Cocoamidopropyl Betaine   61789-40-0; 86243-76-7 non-hazardous 
Sodium Lauryl Sulfate    151-21-3   non-hazardous 
Triethanolamine    102-71-6   non-hazardous 
Aqua 
 

SECTION 4: FIRST AID MEASURES 
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Inhalation: N.A 

Eye:  Irrigate with flowing water for at least 15 minutes. Seek medical attention if irritation or  
soreness persist. 

Skin: Wear rubber gloves when handling the product. Launder contaminated before re-use. 

Ingestion:          Do not induce vomiting, unless instructed to do so by medical personnel. Rinse mouth  
  with water and drink 1-2 glasses of water or milk. Seek medical attention. 
 
Note to Doctor: For further inflation call 00971 6 5340019 or info@escsae.com 

SECTION 5: FIREFIGHTING MEASURES 
 
Flash Point    : None flammable in preparation. 
Autoignition    : Not established. 
Flammability Limits   : Not applicable to the preparation. 
Hazardous Combustion Products : During a fire, smoke may contain the original material in 
      addition to unidentified toxic and/or irritating  
      compounds. Hazardous combustion products may  

include and are not limited to: carbon monoxide, 
carbon dioxide and water vapour. 

Media to Avoid    : Avoid use of directed water jet. 
Fire-fighting Instructions  : Keep people away. Isolate fire area and deny 
      unnecessary entry.  
      

SECTION 6: ACCIDENTAL RELEASE MEASURES 
 
Protect People: Evacuate personnel (large spillage). Avoid prolonged contact with the liquid. Protective 
clothing should be worn when dealing with any very large spillage. 
 
Protect the Environment: If very heavy contamination of drainage systems or watercourses is 
unavoidable, such as quantities of 1,000 liters or more to be flashed at one time, immediately inform 
appropriate authorities. Small spills may however be safely flushed away with plenty of water. 
 
Clean Up: Absorb with material such as dirt or sand. Remove contaminated material to safe location for 
subsequent disposal. 
 

SECTION 7: HANDLING AND STORAGE 
 
Handling: It is advised that gloves be worn if handling the neat product for prolonged period. 
 
Storage: Store in a cool, dry, well-ventilated area, above 0°C. Avoid exposure to direct sunlight and 
sources of heat. Keep container tightly closed when not in use. 
 

SECTION 8: EXPOSURE CONTROLS/PERSONAL PROTECTION 
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Engineering Control: Good general ventilation should be sufficient for most condition. 
 
Personal Protective Equipment: 

Eye/Face protection: Google should be worn for prolonged exposure. 

Skin protection: It is recommended to wear gloves for periods of prolonged direct exposure to prevent 

defatting of skin. 

Respiratory protection: Not required for normal use condition. 

SECTION 9: PHYSICAL AND CHEMICAL PROPERTIES 
 
Information on basic physical and chemical properties 
 
Physical State:  Liquid 
Color:    Yellow 

Odor:   Lemon 
Density:   1.05 – 1.09 
Solubility in water:  completely soluble in all proportion. 
pH:   between 11.2 – 12.0 

SECTION 10: STABILITY AND REACTIVITY 
 
Stable:    Stable under recommended storage and usage conditions. 

Condition to Avoid:  Prevent exposure to direct sunlight, heart and freezing condition. 

Materials to Avoid:  Avoid oxidizing agent, strong acids, aldehydes, ketones and other  
    known incompatible chemicals. 
 
Decomposition Products: Will not decompose under normal use condition. 

Hazard Polymerization:  Will not occur. 

 

SECTION 11: TOXICOLOGICAL INFORMATION 
 
No significant health hazard when the product is appropriately used for the application it was designed 
for. 
 
Acute Effects:  May cause mild irritation to the skin on very long prolonged contact. 
   Ingestion of large amounts may cause mild gastric irritation. 
 
Chronic Effects:  Liquid may cause mild irritation and dry skin that may lead to skin dermatitis  
   type condition. 
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Other Toxic Effects: None Known. 
 

SECTION 12: ECOLOGICAL INFORMATION 
 
Environmental Fate (Movement and Partitioning) 
Completely miscible in water. Non bio-accumulative. 
 
Degradation and Persistence (Ecotoxicity) 
High concentration in receiving waters have low toxicity to marine organism. Detergent component is 
readily biodegradable according to appropriate EC legislation. 

SECTION 13: DISPOSAL CONSIDERATIONS 
 

Do not discharge large volumes into sewers, on the ground or into body of water. All disposal methods 
must be in compliance with the local regulations. 
 
For unused and uncontaminated product, the preferred disposal options include sending to a licensed, 
permitted recycler or reclaimer. 
 

SECTION 14: TRANSPORT INFORMATION 
 

 No transport warning sing required. 

SECTION 15: REGULATORY INFORMATION 
 
S 2  Keep out of reach of children. 
S 26   In case of contact with eyes, rinse immediately with plenty of water and seek medical advice.  
S 46    If swallowed, seek medical advice immediately and show this container or label. 
 

SECTION 16: OTHER INFORMATION 
 

The information contained in this MSDS was compiled using the latest and most reliable information 

available to Emirates Safe Cleaning Solution. The information is provided without any warranty, 

expressed or implied regarding its correctness or accuracy. Similarly no warranty expressed or implied 

regarding the product described herein .It is solely the responsibility of the user to determine safe 

conditions for use of this product and to assure liability for any loss, damage or expense whatsoever 

arising out of the product improper use. 

 

 

 

End Of MSDS. 



Certificate Number: 23-05-70639/E23-04-072331 رقم الشهادة:

Registration Date: 01/05/2023 تاريخ التسجيل:

Valid Until: 30/04/2024 صالحة لغاية:

Issued To:
SAMA AL SAHEL IND. 

P.O. Box 25080
,INDUSTRIAL AREA 13 SHARJAH
Sharjah
,United Arab Emirates

أصدرت إلى :

Sector: Chemical كيمياء قطاع:

Product Category: Personal Health Protection
Products منتجات الحماية الصحية الشخصية تصنيف المنتج:

Product Sub-Category: Chemical Disinfectants
and Antiseptics المعقمات و المطهرات الكيماوية التصنيف الفرعي للمنتج:

Please check Schedule of certification for all product details يرجى التحقق من بيان التسجيل المرفق لجميع تفاصيل المنتجات

شهـــــــــــــــــــــــــــــادة مطابقـــــــــــــــــــــــة
CERTIFICATE OF CONFORMITY

Products are registered under the Emirates
Conformity Assessment Scheme (ECAS) based on
compliance to the Approved Standards

المنتجات مسجلة في نظام تقویم المطابقة الإماراتي )إیكاس(
بناء على مطابقتها للمواصفات المعتمدة

This is an electronic certificate and does not require stamp and
signature. Certificate will be invalid in case of any modification

اً ولاتحتاج لختم أو توقيع، أي كشط أو تغيير هذه الشهادة صدرت إلكتروني
في هذه الشهادة يلغيها.



Company Name: SAMA AL SAHEL IND. اسم الشركة:

Product Category: Personal Health
Protection Products منتجات الحماية الصحية الشخصية تصنيف المنتج:

Certificate No.: 23-05-70639/E23-04-072331 رقم التسجيل:

Registration Date: 01/05/2023 تاريخ التسجيل:

Valid Until: 30/04/2024 صالح لغاية:

Sr.No. الاسم التجاري
Brand Name

رقم الموديل
Model

Number

تفاصيل المنتج
Product
Details

الأبعاد/الحجم
Dimension/Size

التقاریر
Reports

المواصفات المطبقة
Applicable
Standards

بلد المنشأ
Country
Of Origin

1 HYGIENX
RXSOL-
15-1569-

005

HygienX
Water Tank
Cleaner &

Disinfectant

5 Liters 405428
 UAE.S EN 1276
United
Arab

Emirates


Nothing Follows


بیــــان التــسجیل
SCHEDULE OF CERTIFICATION

Ministry of Industry and Advanced Technology

This is an electronic certificate and does not
require stamp and signature. Certificate will be
invalid in case of any modification

اً ولاتحتاج لختم أو توقيع، أي هذه الشهادة صدرت إلكتروني
كشط أو تغيير في هذه الشهادة يلغيها.
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